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WORLD OF COLOURFUL BRICKS

NAVSTEVNY PORIADOK

Navstevny poriadok upravuje podmienky vyuzivania sluzieb v priestoroch vystavy Lego a Cobi kociek v Gopass aréne Liptov Liptovsky
Mikulas, Raztocka 21, 031 05, Liptovsky Mikulas (dalej len ,vystava“), ktorej prevadzkovatelom je spolo¢nost Tatry mountain resorts,

a.s.,

so sidlom Deméanovska Dolina 72,031 01 Liptovsky Mikulas, ICO: 31 560 636, zapisana v Obchodnom registri Okresného sudu Zilina,

oddiel: Sa, vlozka ¢.: 62/L (dalej len ,prevadzkovatel”) navstevnikmi tak, aby bola zabezpecena bezpecnost a komfort navstevnikov.
Kazdy navstevnik je povinny oboznamit sa pri vstupe do priestorov vystavy s tymto ndvstevnym poriadkom. Uhradenim vstupného
na vystavu a/alebo opravnenym vstupom na vystavu navstevnik vyjadruje vyslovny suhlas s tymto navStevnym poriadkom a zavazuje sa
dodrziavat tento navstevny poriadok a pokyny zamestnancov prevadzkovatela.
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Vstup na vystavu v Gopass aréne Liptov

Vstup na vystavu je vstup mozny pocas jej trvania od 02.06.2026 do 30.08.2026, pokial prevadzkovatel neurci inak, len pocas prevadz-
kovej doby so zaktpenym listkom. Listok je mozné zakupit prostrednictvom predajného systému Gopass za podmienok upravenych
vo VSeobecnych obchodnych podmienkach programu Gopass (www.gopass.travel) prevadzkovaného spolo¢nostou GOPASS SE,
Komoranska 326/63, Modrany, 143 00 Praha, Ceska republika, IC: 171 07 148, zapisana v Obchodnom registri Mestského stdu
v Prahe, sp. zn. H 2546 (dalej len ,spoloénost GOPASS"), alebo v pokladniach v Gopass aréne Liptov, pokladniach Vodného parku
Tatralandia alebo klientskom centre Vodného parku Tatralandia. Druhy a ceny listkov st uvedené v cenniku prevadzkovatela dostup-
nom na internetovej stranke www.tatralandia.sk a v pokladniach a klientskom centre Vodného parku Tatralandia. DalSie informéacie
poskytuju zamestnanci pokladne.

Prevadzkova doba vystavy je urCovana prevadzkovatelom. Aktualne otvaracie hodiny su vzdy zverejnené na internetovej stranke
www.tatralandia.sk. Prevadzkovatel si vyhradzuje pravo zmeny prevadzkovej doby vystavy. Zmeny prevadzkovej doby st uvedené na
internetovej stranke https://www.tatralandia.sk/zazitky/viac-zazitkov/svet-farebnych-kociek a na vstupnych dverach vystavy. Navstev-
nikom sa odporuca vzdy pred prichodom na vystavu oboznamit sa s aktualnou prevadzkovou dobou a pripadnymi obmedzeniami.
Deti do 12 rokov maju povoleny vstup vyluéne v sprievode osoby starsej ako 18 rokov. Plnoleta sprevadzajica osoba je poc¢as celého
pobytu na vystave zodpovedna za dieta a nesmie nechat pocas pobytu dieta do 12 rokov samé bez dozoru.

Prevadzkovatel si vyhradzuje pravo obmedzit alebo uzavriet niektoré Casti vystavy, resp. atrakcie v pripade nutnej Gdrzby a/alebo
z objektivnych bezpecnostnych alebo prevadzkovych dévodov bez naroku na vratenie vstupného, resp. jeho alikvotnej Casti,
alebo akejkolvek inej finan¢nej i nefinan¢nej kompenzacie.

Na vystavu v Gopass aréne Liptov je zakaz vstupu:

osobam, ktoré trpia prenosnym ochorenim ohrozujucim zdravie ostatnych navstevnikov, t. j. osoby postihnuté horuckou, kasfom,
zapalom ocnych spojiviek, osoby s nakazlivymi alebo odpor budiacimi chorobami, bacilonosi¢mi ¢revnych a inych chorob;

osobam a rodinnym prislusnikom oséb postihnutych prenosnou infekénou chorobou, ktori st od rodiny izolovani, osoby postihnuté
chorobami sprevadzanymi vytokom, osoby s koZznymi parazitmi, vyrazkami alebo obvazmi na tele;

osobam so zjavne zanedbanou osobnou hygienou (zahmyzenym, Spinavym, v Spinavom obleceni);

pod vplyvom navykovych latok (alkohol, drogy, omamné alebo psychotropné latky);

zvieratam.

Prevadzkové pokyny pre navstevnikov

Kazdy navstevnik je povinny dbat o ochranu a bezpecnost vlastného zdravia ako aj o ochranu a bezpecnos ostatnych néavstevnikov
vystavy.

Predmety ndjdené v priestoroch vystavy st navstevnici povinni odovzdat zodpovednému zamestnancovi v hlavnej pokladni.
Navstevnici su povinni spravat sa Setrne k zariadeniam, vystavenym stavebniciam a vybaveniam nachadzajlcim sa v priestoroch
vystavy. S povinni nahradit skody, ktoré boli spésobené ich konanim (Gmyselnym alebo z nedbanlivosti) na majetku prevadzkovatela
alebo majetku alebo zdravi tretich oséb.

Atrakcie umiestnené v priestoroch vystavy st navstevnikom k dispozicii poCas prevadzkovej doby a cena za ich vyuzivanie je zahrnuta
v cene listka na vystavu. Pri vyuzivani atrakcii v priestoroch vystavy (guléckovy bazén so Smykl'avkou, interaktivne pieskovisko s pro-
jekciou, LEGO® kutik s LEGO® a DUPLO® kockami, LEGO® stolom a XXL kockami, autiCka, stolny futbal, pingpong, Sipky aj zabavné
automaty atd") je navstevnik povinny riadit sa prevadzkovym poriadkom prislusnej atrakcie umiestnenym pri atrakcii, dbat o zvysenu
opatrnost a dodrZiavat pokyny obsluzného personalu. Vstup na atrakcie je na vlastnt zodpovednost a riziko. Pri atrakciach bez dozoru
je navstevnik povinny dodrziavat prevadzkovy poriadok jednotlivych atrakcii; vyuZzitie atrakcii je na vlastné riziko.

Navstevnici su povinni vo vSetkych priestoroch vystavy dodrziavat pokyny obsluzného personalu.

V pripade vzniku Urazu alebo Skody v priestoroch vystavy alebo pocas vyuzivania atrakcii je navstevnik povinny bezodkladne uraz
alebo skodu nahlasit obsluhujicemu personalu a je povinny poskytnut vSetku stcinnost, ktori od neho mozno pozadovat. Prevadz-
kovatel nezodpoveda za pripadné Urazy alebo Skody na zdravi navstevnika sposobené jeho vlastnou neopatrnostou, nedbanlivostou,
nezohladnim jeho zdravotného stavu, svojich moznosti a schopnosti alebo nedodrzanim tohto prevadzkového poriadku alebo poky-
nov obsluhujliceho personalu.

Prevadzkovatel nezodpoveda za Skody a straty vzniknuté navstevnikom na veciach nimi vnesenych alebo odlozenych v priestoroch
vystavy.

V pripade, ze navstevnik sposobi prevadzkovatelovi alebo tretej osobe porusovanim tohto prevadzkového poriadku skodu, je povinny
ju prevadzkovatelovi alebo tretej osobe nahradit v plnom rozsahu. To plati aj v pripade spésobenia Skody tretim osobam.

Za skody vzniknuté nedodrziavanim ustanoveni tohto prevadzkového poriadku a bezpecnostnych pravidiel a pokynov obsluhujiceho
personalu zodpoveda osoba porusuijtica tieto pravidla alebo jej zakonny zastupca. Névstevnik je povinny spravat sa tak, aby pred-
chadzal Skodam na vlastnom zdravi, zivote a majetku, ako aj na zdravi, Zivote a majetku inych osob, a Skodam na majetku prevadzko-
vatel'a. Navstevnik nesmie svojou ¢innostou ohrozit seba ani nikoho iného.

V priestoroch vystavy v Gopass arény Liptov je zakazané:

fajcit vo vnutornych priestoroch, pouzivat elektronicku cigaretu, vaporizér, vratane akychkolvek bezdymovych elektronickych zariadeni,
brat so sebou ostré predmety, iné sklenené veci, ktoré mézu sa moézu rozbit, a tym sposobit zranenia,nebezpecné, chemické
a vybusné latky,

vstupovat na atrakcie so zuvackou, jedlom alebo napojom,

svojvolne premiestiiovat, stoly, stolicky, zariadenia a instalovat nabytok, ni¢it alebo poskodzovat vybavenie a zariadenia,

vyzadovat od obsluzného personalu sluzby odporujice névstevnému poriadku alebo dobrymi mravom,

vstupovat do priestorov vyhradenych pre obsluzny persondl, resp. do priestorov oznacenych zakazom vstupu alebo do priestorov
urcenych pre opacné pohlavie,

prinasat do arealu vystavy vlastné jedlo alebo napoje,

konzumovat alkoholické napoje alebo omamné alebo psychotropné latky,

konzumovat jedlo alebo pozivat ndpoje mimo priestorov na to vyhradenych,

4.10 spravat sa spésobom vyvolavajicim moznost ohrozenia Zivota alebo zdravia alebo majetku vlastného alebo prevadzkovatelovho

V.
5.1

5.2

VL.
6.1

6.2
6.3
6.4

6.5

VIil.
7.1

alebo ostatnych navstevnikov alebo vystavovanych zvierat alebo rastlin.

Vylicenie navstevnika z vystavy

Prevadzkovatel si vyhradzuje pravo navstevnikovi odopriet vstup do priestorov vystavy alebo vyuZivanie atrakcii, resp. mu vstup alebo
vyuzivanie atrakcii zamedzit alebo ho vylicit z priestorov vystavy v pripade, Zze navstevnik svojim nevhodnym spravanim ohrozuje
alebo poskodzuje majetok alebo zaujmy prevadzkovatela alebo tretich osob, alebo Zivot, zdravie alebo majetok svoj, prevadzkova-
telov a/alebo ostatnych navstevnikov, pripadne neuposltiichne pokyny a zakazy obsluhujiceho personalu alebo inych opravnenych
0s0b, alebo porusuje pokyny obsluhujiceho personalu alebo tento navstevny poriadok. Uvedené plati aj v pripade, ze je navstevnik
v Case kupy listka a/alebo pobytu v priestoroch vystavy alebo vyuzivani atrakcie pod vplyvom alkoholu alebo inych omamnych alebo
psychotropnych latok. V takomto pripade nema navstevnik pravo na vratenie nim zaplatenej ceny ani jej alikvotnej ¢asti, Ci akukolvek
ind finan¢nu alebo nefinancnu nahradu.

V pripade, ak navstevnik v takychto pripadoch neopusti na vyzvanie dobrovolne priestory vystavy, moze prevadzkovatel poZiadat
o zakrocenie vlastnu ochranu alebo prislusnikov policie.

Atrakcie v Gopass aréne Liptov

Pouzitie vSetkych atrakcii v priestoroch vystavy (gul6ckovy bazén so Smyklavkou, interaktivne pieskovisko s projekciou, LEGO® kutik
s LEGO® a DUPLO® kockami, LEGO® stolom a XXL kockami, autika, stolny futbal, pingpong, Sipky aj zdbavné automaty atd") je na
vlastnt zodpovednost. Pri pouzivani atrakcii a je navstevnik povinny dodrZiavat prislusné prevadzkové pokyny a riadit sa pokynmi
obsluzného a animacného personalu.

Navstevnik je povinny pri vyuziti atrakcii dbat na zvySent pozornost a opatrnost, pouzivat vhodny odev.

Prevadzkovatel nezodpoveda za zdravotny stav navstevnika pocas vyuZzivania atrakcie.

Do priestoru atrakcie s obsluhou méZze zékaznik vstupovat iba na pokyn obsluhujticeho personalu. Pocas nepritomnosti obsluhujice-
ho personalu je prisne zakazané vstupovat do priestoru atrakcie s obsluhou.

Podmienky a spdsob vyuzivania jednotlivych atrakcii si uvedené v pokynoch umiestnenych pri jednotlivych atrakciach.

Spracovanie a ochrana osobnych tdajov
Informacie tykajlice sa ochrany osobnych udajov su uvedené v Zasadach ochrany sukromia a spracuvania osobnych udajov a su

uverejnené na internetovej stranke TMR_SK_TMR_Tatralandia_Zasady_spracuvania_osobnych_udajov_2024.pdf.

VIII. VSeobecné ustanovenia

8.1
8.2

8.3

8.4

8.5

Navstevny poriadok je zavazny pre vSetkych navstevnikov vystavy a zamestnancov prevadzkovatela.

Navstevnici st povinni dodrZiavat vystrazné, prikazové, zékazové alebo informacné tabule, pripadne iné upozornenia a nesmu ich nicit,
poskodzovat alebo odstranovat.

Navstevnici st povinni opustit vystavu do ukoncenia prevadzkovej doby vystavy. Prevadzkovatel si vyhradzuje pravo neumoznit vstup
dalSich navstevnikom do priestorov vystavy, vstup odlozit alebo prerusit alebo ukoncit predaj listkov na vstup na vystavu v pripade
naplnenia kapacity resp. z prevadzkovych alebo bezpe¢nostnych dévodov.

Kuapou Listka a vyuzivanim sluZieb sa navstevnik zavazuje dodrziavat pokyny povereného zamestnanca prevadzkovatela, navstevny
poriadok a Seobecne zavazné pravne predpisy tykajlce sa spravania sa osob.

Tento névstevny poriadok nadobuda platnost a G¢innost dria 20.06.2026.
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BRICK EXHIBITION RULES

These rules specify the conditions of using services by visitors at the Lego and Cobi brick exhibition in Gopass Arena Li
Liptovsky Mikulas, Réaztocka 21, 031 05, Liptovsky Mikulds (hereinafter referred to as “exhibition”), which is operated b
Tatry mountain resorts, a. s. company with the registered office at: Demanovska Dolina 72, 031 01 Liptovsky Mikulas, Com
ny number: 31 560 636, registered in the Commercial Register of District Court Zilina, Section: Sa, Insertion no.: 62/L (hereinaf-
ter referred to as “operator”), to ensure their safety and comfort. Every visitor is obliged to read these rules when entering the
exhibition venue. By paying for exhibition tickets and/or entering the complex, every visitor agrees to these exhibition rules and
undertakes to respect them as well as all instructions of the operator’s staff.

I. Access to the exhibition in Gopass Arena Liptov

1.1 The exhibition can be entered only during its opening times from 2 nd June 2026 to 30 th August 2026 unless otherwise
specified by the operator, and every visitor must have a valid ticket. The tickets can be purchased via the Gopass sales
system operated by GOPASS SE, Komoranska 326/63, Modrany, 143 00 Prague, Czech Republic, Company number: 171 07
148, registered in the Commercial Register of Municipal Court Prague, File No. H 2546 (hereinafter referred to as “GOPASS”)
under the General Terms and Conditions of the Gopass programme (www.gopass.travel), or at the ticket offices in Gopass
Arena Liptov, the Tatralandia water park ticket offices or the Tatralandia water park customer service centre. The types and
prices of tickets are listed in the operator’s price list, available on the website www.tatralandia.sk and at the ticket offices
and customer service centre of the Tatralandia water park. Further details can be obtained at the ticket offices.

1.2 The exhibition opening times are specified by the operator depending on the season. The current opening times are always
published on the website: www.tatralandia.sk. The operator reserves the right to change the exhibition opening times. All
opening time changes are published on the website: https://www.tatralandia.sk/zazitky/viac-zazitkov/svet-farebnych-ko-
ciek and displayed at the exhibition entrance. Every visitor should acquaint themselves with the current opening times and
potential limitations before coming to the exhibition.

1.3 Children younger than 12 years must be accompanied by an adult older than 18 years to enter the exhibition. The accom-
panying adult is responsible for the child at all times while staying at the exhibition and cannot leave the child unattended.

1.4 The operator reserves the right to close selected sections or attractions of the exhibition or to limit their operation in case
of unavoidable maintenance and/or for safety or operational reasons without offering any refund of the entrance fee or its
aliquot part or any other financial or non-financial compensation to clients.

Il. The exhibition in Gopass Arena Liptov cannot be visited by:

2.1 Clients suffering from illnesses that might endanger the health of other BG clients, i.e. from fever, cough, conjunctivitis,
contagious or disgust-causing diseases, germ carriers of bowel and other diseases;

2.2 Clients and family members of clients who are suffering from contagious infectious diseases and are isolated from the
family, clients suffering from diseases causing discharge, clients with skin parasites, rash and body bandages;

2.3 Dirty clients, clients infested with insects, dressed in dirty clothes;

2.4 Clients under the influence of addictive substances (alcohol, drugs, narcotic or psychotropic substances;

2.5 Animals.

lll. Operating instructions for users

3.1 Every exhibition visitor is obliged to take care of their health and safety as well as the health and safety of other clients.

3.2 Any items found inside the exhibition venue must be handed over to the staff at the main ticket office.

3.3 Every exhibition visitor is obliged to treat the equipment, bricks on display and exhibition facilities with care and pay for any
damage caused to the operator’s property or to the property of other exhibition clients by their actions (wilfully or through
negligence).

3.4 Attractions inside the exhibition venue can be used by visitors during the opening times, and they are included in the exhi-
bition ticket prices. When using exhibition attractions (ball pit with a slide, augmented reality sandbox, LEGO® corner with
LEGO® and DUPLO® bricks, LEGO® table and XXL bricks, pedal go-karts, table football, table tennis, darts, kids’ arcade
games etc.), every visitor is obliged to follow the rules of the respective attraction which are displayed there, take care and
follow the instructions of the attraction staff. All visitors can use the attractions at their own risk. If there is no staff, every
visitor is obliged to follow the rules of the respective attraction.

3.5 All exhibition clients are obliged to follow the instructions of the staff in the whole area.

3.6 In case of accidents, injuries or damage caused within the exhibition venue or while using attractions there, this must be
reported to the exhibition staff without undue delay and the respective visitor is obliged to cooperate as required. The
operator is not responsible for injuries or damages to the visitor's health caused by their own carelessness, negligence,
failure to consider their health condition, abilities or limitations, or failure to comply with these operational rules or the
instructions of the staff.

3.7 The operator is not liable for damages or losses incurred by visitors on items brought into or left within the exhibition
premises.

3.8 If avisitor causes damage to the operator or a third party by violating these exhibition rules, they are obliged to compensa-
te the operator or the third party in full. This also applies to damages caused to third parties.

3.9 The person violating these rules or their legal representative is liable for damages resulting from noncompliance with the
provisions of these rules, safety regulations and staff instructions. Visitors are required to avoid causing harm to their own
health, life and property, as well as to the health, life and property of others and to the property of the operator. Visitors
must not engage in any activities that may endanger themselves or anyone else.

IV. The following is forbidden in the exhibition area at Gopass Arena Liptov:

4.1 Smoking in the exhibition interior, including using electronic cigarettes, vaporisers and other smokeless electronic devices;

4.2 Entering the exhibition with dangerous items, chemicals, explosives, sharp items and glass items that can get broken and
cause injuries;

4.4 Moving tables, chairs and other furniture, damaging the equipment;

4.5 Asking the staff for services that are against the rules and/or good manners;

4.6 Entering premises designated for the staff or premises which are marked with the “No entry” sign or areas designated for
the opposite sex;

4.7 Bringing own food or beverages into the exhibition area;

4.8 Consuming alcoholic beverages or narcotic or psychotropic substances;

4.9 Eating or drinking outside designated areas;

4.10 Behaving in a manner that could pose a risk to the life, health or property of yourself, the operator, other visitors or the
animals or plants on display.

V. Expulsion from the exhibition

5.1 The operator reserves the right not to allow any to enter the exhibition complex, prevent them from entering or using the
attractions there, or exclude them from the complex if their inappropriate behaviour endangers or damages the property
or interests of the operator or third parties or the life, health or property of themselves, the operator and/or other visitors.
This also applies if any visitor fails to follow instructions or prohibitions issued by the operating staff or other authorised
persons, or if they breach the operating staff's guidelines or these rules. The above also applies if any visitor is under
the influence of alcohol or other narcotic or psychotropic substances when purchasing their ticket, while staying in the
exhibition area or while using the attractions there. In such cases, the visitor is not entitled to a refund of the paid price,
any proportional part thereof or any other financial or non-financial compensation.

5.2 If any client mentioned above refuses to leave the exhibition voluntarily, the operator can ask the BG security service or the
local police for help.

VI. Attractions and activities in Gopass Arena Liptov

6.1 All visitors can use attractions in the exhibition venue (ball pit with a slide, augmented reality sandbox, LEGO® corner with
LEGO® and DUPLO® bricks, LEGO® table and XXL bricks, pedal go-karts, table football, table tennis, darts, kids" arcade
games etc.) at their own risk. When using the attractions, every client is obliged to follow the respective operating instructi-
ons as well as the instructions of the operating and activity staff.

6.2 When using the attractions, every client is obliged to take extra care and proceed with caution and to wear appropriate
clothes.

6.3 The operator is not responsible for the visitor's health condition while using the attractions.

6.4 Visitors may enter the areas of individual attractions if instructed by the operating staff. It is strictly prohibited to enter any
attraction in the absence of the operating staff.

6.5 The terms and conditions for the use of individual attractions are specified in the instructions located at each attraction.

VII. Personal data processing and protection
7.1. Privacy policy: Details related to the protection of personal data are included in the Data Protection and Privacy Policy and

published on the website: TMR_SK_TMR_Tatralandia_Zasady_spracuvania_osobnych_udajov_2024.pdf.

VIII. General provisions

8.1 These exhibition rules are binding for all exhibition visitors and the operator’'s employees.

8.2 All exhibition visitors are obliged to respect warning, mandatory, prohibition and information signs and/or other warnings
and are not allowed to damage or remove them.

8.3 All exhibition visitors must leave the exhibition venue before the opening times end. The operator reserves the right not
to allow more visitors to enter the exhibition venue, to let them enter later or to stop selling exhibition tickets if the fullg®
capacity is reached or due to operational or safety reasons. P~

8.4 By purchasing a ticket and using the services, every visitor agrees to follow the instructions of the authorised employees_)
of the operator, these exhibition rules and all generally binding legal provisions related to the conduct of individuals.

8.5 These exhibition rules come into force and become effective on 20 th June 2026. A




