
 

 

BUTTERFLY GARDEN RULES 
 
These rules specify the conditions of using services by visitors in the Butterfly garden of Gopass Arena Liptov, 
Liptovský Mikuláš, Ráztocká 21, 031 05, Liptovský Mikuláš (hereinafter referred to as “BG“), which is operated by 
the Tatry mountain resorts, a.s. company with the registered office at: Demänovská Dolina 72, 031 01 Liptovský 
Mikuláš, Company number: 31 560 636, registered in the Commercial Register of District Court Žilina, Section: Sa, 
Insertion no.: 62/L (hereinafter referred to as “operator”), to ensure safety and comfort. Every visitor is obliged 
to read these rules when entering the BG complex. By paying for BG tickets and/or entering the complex, every 
visitor agrees with these BG rules and undertakes to respect them as well as all instructions of the operator’s staff.  
 

1 Access to the BG Gopass Arena Liptov  
1.1 The BG can be entered only during the opening times and every visitor must have a valid ticket. Tickets can be 
purchased via the Gopass selling system operated by GOPASS SE, Komořanská 326/63, Modřany, 143 00 Prague, 
Czech Republic, Company number: 171 07 148, registered in the Commercial Register of Municipal Court Prague, 
File No. H 2546 (hereinafter referred to as “GOPASS”) under the terms and conditions of the Gopass programme 
(www.gopass.travel), or at ticket offices or the customer service centre. The types and prices of tickets are listed 
in the operator’s price list, available on the website www.tatralandia.sk and at the ticket offices and customer 
service centre of the Tatralandia water park. Further details can be asked at the ticket offices. 
1.2 The BG opening times are specified by the operator depending on the season. The current opening times are 
always published on the BG website: www.tatralandia.sk. The operator reserves the right to change the BG 
opening times. All opening times changes are published on the BG website:  and displayed at the BG entrance. 
Every visitor should acquaint themselves with the current opening times and potential limitations before coming 
to the BG.  
1.3 Children younger than 12 years must be accompanied by an adult older than 18 years to enter the BG. The 
accompanying adult is responsible for the child all the time while staying at the BG and cannot leave the child 
unattended. 
1.4 The operator reserves the right to close selected sections or attractions of the BG  or to limit their operation 
in case of unavoidable maintenance and/or for safety or operational reasons without offering any refund of the 
entrance fee or its aliquot part or any other financial or non-financial compensation to clients. 

 
2 BG Gopass Arena Liptov cannot be used by: 
2.1 Clients suffering from illnesses that might endanger the health of other BG clients i.e. from fever, cough, 
conjunctivitis, contagious or disgust-causing diseases, germ carriers of bowel and other diseases; 
2.2 Clients and family members of clients who are suffering from contagious infection diseases and are isolated 
from the family, clients suffering from diseases causing discharge, clients with skin parasites, rash and body 
bandages; 
2.3 Dirty clients, clients infested with insects, dressed in dirty clothes; 
2.4 Clients under the influence of addictive substances (alcohol, drugs, narcotic or psychotropic substances; 
2.5 Animals. 
 

3 Operating instructions for users 
3.1 Every BG visitor is obliged to take care of their health and safety as well as the health and safety of other 
clients. 
3.2 Any items found in the BG must be handed over to the staff at the main ticket office. 
3.3 Every BG visitor is obliged to treat the equipment and facilities of the BG with care and pay for any damage 
caused to the operator´s property or to the property of other BG clients by their actions (wilfully or through 
negligence). 
3.4 Attractions inside the BG can be used by visitors during the opening times and they are included in the BG 
ticket prices. When using attractions in the BG (trampolines, mini cars, inflatable attractions, children´s castles, 
climbing frames for children, interactive tables etc.), every visitor is obliged to follow the rules of the respective 
attraction which are displayed there, take care and follow the instructions of the attraction staff. All visitors can 
use attractions at their own risk. If there is no staff, every visitor is obliged to follow the rules of the respective 
attraction.  

http://www.gopass.travel/
http://www.tatralandia.sk/
http://www.tatralandia.sk/


 

 

3.5 All BG clients are obliged to follow the instructions of the staff in the whole area. 
3. 6 In case of accidents, injuries or damage caused within the BG or while using attractions there, this must be 
reported to the BG staff without undue delay and the respective visitor is obliged to cooperate as required. The 
operator is not responsible for injuries or damages to the visitor’s health caused by their own carelessness, 
negligence, failure to consider their health condition, abilities or limitations, or failure to comply with these 
operational rules or the instructions of the staff. 
3.7 The operator is not liable for damages or losses incurred by visitors on items brought into or left within the 
premises of the BG. 
3.8 If a visitor causes damage to the operator or a third party by violating these BG rules, they are obliged to 
compensate the operator or the third party in full. This also applies to damages caused to third parties. 
3.9 The person violating these rules or their legal representative is liable for damages resulting from non-
compliance with the provisions of these rules, safety regulations and staff instructions. Visitors are required to 
avoid causing harm to their own health, life and property, as well as to the health, life and property of others and 
to the property of the operator. Visitors must not engage in any activities that may endanger themselves or anyone 
else. 
 

4 The following is forbidden in BG Gopass Arena Liptov: 
4.1 Smoking in the BG interior, including using electronic cigarettes, vaporisers and other smokeless electronic 
devices; 
4.2 Entering the BG with dangerous items, chemicals, explosives, sharp items and glass items that can get broken 
and cause injuries;  
4.4 Moving tables, chairs and other furniture, damaging the equipment; 
4.5 Asking the staff for services that are against the rules and/or good manners; 
4.6 Entering premises designated for the staff or premises which are marked with the “No entry” sign or areas 
designated for the opposite sex; 
4.7 Bringing own food or beverages into the BG; 
4.8 Consuming alcoholic beverages or narcotic or psychotropic substances; 
4.9 Eating or drinking outside designated areas; 
4.10 Behaving in a manner that could pose a risk to the life, health or property of yourself, the operator, other 
visitors or the animals or plants on display. 
 

5 Expulsion from the BG 
5.1 The operator reserves the right not to allow any to enter the BG complex, prevent them from entering or using 
the attractions there, or exclude them from the complex if their inappropriate behaviour endangers or damages 
the property or interests of the operator or third parties or the life, health or property of themselves, the operator 
and/or other visitors. This also applies if any visitor fails to follow instructions or prohibitions issued by the 
operating staff or other authorised persons, or if they breach the operating staff's guidelines or these rules. The 
above also applies if any visitor is under the influence of alcohol or other narcotic or psychotropic substances 
when purchasing their ticket, while staying in the BG or while using the attractions there. In such cases, the visitor 
is not entitled to a refund of the paid price, any proportional part thereof or any other financial or non-financial 
compensation. 
5.2 If any client mentioned above refuses to leave the BG voluntarily, the operator can ask the BG security service 
or the local police for help. 
 

6 Attractions and activities in BG Gopass Arena Liptov 
6.1 All visitors can use attractions in the BG (inflatable attractions, children´s castles, trampolines, interactive table, 
lego table, electric mini cars, climbing frames for children etc.) at their own risk. When using the attractions, every 
client is obliged to follow the respective operating instructions as well as instructions of the operating and activity 
staff. 
6.2 When using the attractions, every client is obliged to take extra care and proceed with caution and to wear 
appropriate clothes. 
6.3 The operator is not responsible for the visitor's health condition while using the attractions. 
6.4 Visitors may enter the areas of individual attractions if instructed by the operating staff. It is strictly prohibited 
to enter any attraction in the absence of the operating staff. 



 

 

6.5 The terms and conditions for the use of individual attractions are specified in the instructions located at each 
attraction. 

 

7 Personal data processing and protection 
7.1. Privacy policy 
Details related to the protection of personal data are included in the Data Protection and Privacy Policy and 
published on the website: TMR_SK_TMR_Tatralandia_Zasady_spracuvania_osobnych_udajov_2024.pdf. 
 

8 General provisions 
8.1 These BG rules are binding for all BG visitors and operator’s employees.  
8.2 All BG visitors are obliged to respect warning, mandatory, prohibition and information signs and/or other 
warnings and are not allowed to damage or remove them.  
8.3 All BG visitors must leave the BG before the opening times end. The operator reserves the right not to allow 
more visitors to enter the BG, to let them enter later or to stop selling BG tickets if the full capacity is reached or 
due to operational or safety reasons. 
8.4 By purchasing a ticket and using the services, every visitor agrees to follow the instructions of the authorised 
employees of the operator, these BG rules and all generally binding legal provisions related to the conduct of 
individuals. 
8.5 These BG rules come into force and become effective on 27.12.2024. 
 
 
 

https://www.tatralandia.sk/fileadmin/resort_upload/besenova/GDPR/TMR_SK_TMR_Tatralandia_Zasady_spracuvania_osobnych_udajov_2024.pdf

